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1 VEDNESDAY, APRIL 17, 2024
2
3 EXECUTI VE DI RECTOR SALADI NO.  Good
4 norning. W're going to go ahead and call this
5 wor kshop at 9: 04.
6 At this time, we can take -- nenbers of
7 t he general public may conment on matters appearing
8 on the agenda and may bring nmatters not appearing on
9 the agenda to the attention of the Board staff.
10 Public comments may be |imted to five mnutes per
11 person at the discretion of the Board staff, but
12 w Il not be restricted according to vi ewpoint.
13 W will also take public comment at the
14 end of the neeting.
15 Al so, if you have any public comment in
16 regards to the regul ati on changes, if you want to
17 wait until we get to the regulation and then we can
18 have public comrent then, we can do that.
19 So at this tine, if anybody has any public
20 comrent. Public comment in the north?
21 | NVESTI GATOR DI AZ:  None in the north.
22 EXECUTI VE DI RECTOR SALADING. Al right.
23 So, in regards to NAC 648. 140, proposed | anguage
24 wll add to the duties of the Executive Director to
25 serve as the custodian of records for the agency in
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1 an effort to inprove the records request process.
2 So, for NAC 648.140, No. 6, we'll -- it
3 w il say, "Shall serve as the custodian of records
4 for the Board."
5 NAC 648. 235. Corporations |licensing
6 wi t hout Qualifying Agent. W's going to go ahead
7 and renmove that NRS -- or that NAC
8 Any questions for NAC 648.140? For NAC
9 648. 2357
10 Al right. For NAC 648.260. "Proposed
11 | anguage will clarify the requirenent for a
12 background investigation if a |icense hol der has had
13 their individual |icense placed in abeyance."
14 So, if we | ook down on NAC 648. 260, No. 2,
15 we' re changing the wording there to, "...the sane
16 category and placed it in abeyance to becone a
17 Qual i fying Agent for a corporation..."”
18 Any questions in regards to that NAC?
19 NAC 648. 265. "Proposed | anguage wi | |
20 clarify the requirenent of a license holder to place
21 their Iicense in abeyance instead of surrendering it
22 to becone a Qualifying Agent for a conpany."
23 So, again, on that NAC 648. 265, No. 2 and
24 No. 3. Instead of it saying surrender, it will say
25 place. And that |icense in abeyance before the
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Board wi || approve the person's application.

1
2 No. 3, towards the end of that paragraph
3 there, instead of saying held, it's being placed in
4 abeyance. Any questions?
5 NAC 648. 310 (sic). "Proposed | anguage
6 w || establish who wll conduct the exam nations for
7 l'icensure, and allow for additional exam nations
8 t hr oughout the year."

9 So that NAC is going to change quite a

10 bit. No. 1, examnations will be prepared and

11 adm ni stered by the Board, and adm nistered in

12 January, April, July, and Cctober of each year. And
13 at any other time prescribed by the Board. Then

14 there's the -- changed there a little bit on that

15 one.

16 Any questions in regards to the

17 exam nations?

18 NAC 648.320. Conpliance with

19 prerequisites for licensure. W're going to go

20 ahead and renove that NAC

21 NA 648.325. That one is also "Insurance
22 required for all services provided under |icense."

23 W're going to go ahead and take that one out.
24 MR. ZANE: Can | cone up?
25 EXECUTI VE DI RECTOR SALADI NO  Yes.
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1 MR. ZANE: Mark Zane, Z-a-n-e. |'mhere
2 either for the Nevada Professional Investigators
3 Associ ati on, Nevada Repossessors Association, or for
4 Zane | nvestigations. License No. 830, as it may
5 apply.
6 So, the -- taking out NAC 648. 325, would
7 that indicate that there would no | onger be an
8 I nsurance requirenent?
9 EXECUTI VE DI RECTOR SALADINO. No, that's
10 not what that's supposed to nean. There still --
11 the NRS states that -- the insurance. | believe
12 | ast year you had nentioned having it nore specific
13 in the NRS on the types of insurance that should be
14 required.
15 MR. ZANE: Correct. But unless we go to
16 the |l egislature, the statute would remain the sane,
17 whi ch woul d just sinply be general liability
18 I nsurance, as | understand it.
19 And if we don't have a regulation that
20 woul d further clarify it, what the Board is
21 requiring inthe -- in terns of |licensed activities
22 versus, | tripped and fell walking into your
23 bui | di ng, versus your dog bit ne. You know, | nean,
24 to cover the training or custodial supervision of
25 t he ani mal or your repossession person wongfully
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1 repoed nmy car. |If you don't have w ongfu
2 repossessi on coverage, you're on your own, as far as
3 not being able to get insurance.
4 And it nmakes it much easier to convince
5 I nsurance underwiters that you are required by
6 statute to have a certain |level of coverage in
7 particul ar areas.

8 | understand that it would be difficult to
9 cover every single thing that mght arise. But to
10 have at | east sone | anguage in regulation formuntil
11 such tinme as a statute m ght be changed, to say that

12 t he i nsurance needs to cover the activity that you
13 hol d yourself out for for hire. Because otherw se,

14 the public isn't protected.

15 EXECUTI VE DI RECTOR SALADINO. In regards
16 to that NAC 325, so it should -- we can probably

17 maybe tailor it, insurance required for all services
18 provi ded under |icense, and then quotes the NRS. A
19 i censee nmust be properly insured pursuant to NRS
20 648. 135 for all services provided under his or her
21 license. And then we should have some

22 subcat egori es?

23 MR ZANE: That would be -- that would be
24 better than what we have. But just sone general

25 | anguage. Because we're going to mss a |lot of
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1 different things if we categorize it. So if we

2 could just nmake it as general as possible, yet

3 enforceable, to the point where it would -- you

4 know, a paragraph that says, you know, if your

5 license in this discipline, your insurance coverage
6 for liability should reflect coverage to protect the
7 public. Sonething of that nature.

8 So that for the nost part, it's easier for
9 us to go to the insurance conpany and say, |'m

10 required by statute to have this type of insurance.
11 So what are the quotes based upon -- | nean, | could
12 probably -- nost of the contracts will specify the
13 | evel of insurance that I'mrequired to have to

14 contract with an entity or a corporate structure.

15 But, if it's just a nenber of the public
16 calling you up and saying, I'd like to hire you to
17 do X. Al you have is a retainer agreenent. That
18 woul dn't be 122 pages worth of, you won't do this,
19 you wll do this, you won't do this.
20 So it's noreinline with protecting the
21 public rather than contractual obligations. Because
22 if you don't conply with the contractual
23 obligations, you're not going to get the contract to
24 do the work.
25 So, | think we don't have to get so
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1 detailed, but | think it would behoove us to be able
2 to have a little bit in the regs that | eads soneone
3 to understand that we're supposed to have a

4 particul ar I evel of insurance. If we don't have it,
5 that's our problemto deal with with the court. You
6 know, pay a bucket for the lawsuit, whatever the

7 case m ght be.

8 But | think there needs to be sonething in
9 the regul ation since the statute al ready requires

10 the mnimum-- | nmean, | don't even know anybody's
11 writing $200,000 policies any nore. But, since the
12 statute requires it, until we can get that statute
13 changed, | think it would be best for the industry
14 in 648 to have a regulation to fall back on and say,
15 the Board requires that we nmake sure that we're, you
16 know, covered, other than just general liability.

17 EXECUTI VE DI RECTOR SALADI NO.  Ckay.

18 MR. ZANE: Thank you.

19 EXECUTI VE DI RECTOR SALADI NO. NAC 648. 330.
20 Proposed | anguage will clarify the expectation of a
21 i cense holder to place his or her license in
22 abeyance to be becone Qualifying Agent for a
23 corporate |icense holder and refrain from engagi ng
24 in licensed activities independent of his or her
25 status as a Qualifying Agent.
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1 So, we | ook down at 648. 330, we get down

2 to No. 2. Instead of it saying "may", it's going to
3 turn to "shall". And then have his or her license

4 pl aced i n abeyance and refrain fromengaging in

5 licensed activities independent of his or her status
6 as a Qualifying Agent.

7 Move down to No. 4. If a licensee who is
8 not in a situation described in Subsection (1) or

9 (2) wshes to have his or her license held in

10 abeyance, he or she may voluntarily place it in

11 abeyance for a period specific -- specified by the
12 requester.

13 And over into No. 6, a license which is in
14 abeyance pursuant to this chapter nust be renewed in
15 accordance with the provisions for such |icenses set
16 forth in Chapter 648 of the NRS.

17 Any questions in regards to that NAC?

18 MR. ZANE:. Yes, please.

19 As it stands today, in theory and in sone
20 practice, it has been that you could hold the
21 i cense in abeyance for the three-year period. Take
22 it out, insure it, and pay the full anmount for the
23 year. And then put that |icense back into abeyance
24 for a three-year period.
25 Is there anything in this that changes

www.|exitaslegal .com EkE X I TA S 702-476-4500



Public Meeting In re: Private Investigators Licensing Board Public Workshop
Page 12

t hat ?

EXECUTI VE DI RECTOR SALADI NO.  Not
currently.

MR. ZANE: Ckay, that's all | had. Thank

1

2

3

4

5 you.
6 EXECUTI VE DI RECTOR SALADI NGO NAC 648. 338.

7 Proposed | anguage will give authority to the

8 Executive Director or designee to grant an exenption
9 for a work card to an unlicensed person eligible to

10 contribute to any Public Enpl oyees Retirenent System
11 preventing themfromhaving to wait to attend a

12 Board neeting.

13 So, in regards to NAC 648. 338, enpl oynent
14 of unlicensed persons: Restrictions; exenptions.

15 So we're going to add sone verbiage to

16 No. 2. Upon receipt of a witten request for

17 exenption, the Board may grant an exenption fromthe

18 prohi bitions set forth in paragraph A or B of

19 Subsection (1). O the Executive Director of the

20 Board, or his or her designee, may grant an

21 exenption fromthe provisions -- prohibition set

22 forth in paragraph C of Subsection (1), if the Board
23 or Executive Director or his or her designee, as

24 applicable, finds that the private activities of the

25 i censed person on behalf of the |licensee would not
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tend -- not create or tend to create a conflict of

I nterest.
So, in regards to that NAC, we have quite

a few folks here in town that work for different

1

2

3

4

5 city, county, state agencies that pay into PERS.
6 You know, they have the state retirement system
7 But their duties in those professions, they don't
8 have access to proprietary databases, they're not
9

| aw enforcenent. They're driving the street

10 sweepers, they're substitute teachers, regqular
11 full-tinme teachers. Folks that don't have access
12 i ke the | aw enforcenent agency woul d, or sonebody

13 maybe at the DW. Trying to think of all the

14 different caveats we end up getting.

15 The way it sits right now, if they pay

16 into retirement systens they're not eligible for the
17 work card. So, according to the way the governor

18 put out his Executive Oder No. 3, you know, the

19 stream i ne processes, this would give us the ability
20 to allow for those folks to get secondary
21 enpl oynent, as long as their hone agency is

22 agreeable to it and the duties that they're going to
23 do don't conflict.

24 So, any questions in regards to that NAC?
25 MR, ZANE: Yes.
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1 Mark Zane. | think it's inportant to
2 insert a requirenent that the Executive Director
3 publish at the follow ng Board neeting the nanme and
4 the identity of the waivers that were issued -- or
5 granted by the Executive Director.
6 And maybe there doesn't need to be
7 | anguage that if that public disclosure doesn't take
8 pl ace, then that waiver is disallowed. Because the
9 reason for the regulation historically, was people
10 were playing ganmes and had a relative who worked for
11 a state agency who could cone in, and the |icensee
12 coul d get sone benefit over and above their
13 conpetitor because they had this relationship.
14 So, you're not going to stop everything.
15 | f you've got a personal friend that works at
16 records in Metro, you're gold. As long as they're
17 not afraid of getting in trouble. But, to take it
18 outside the public presentation before a quarterly
19 meeting, and where all of the public gets to see
20 what's transpiring. |f the Executive Director, who
21 I's just mandated to nmake sure that the public is put
22 on good notice that these were issued by nme, end of
23 story, and that woul d all ow anybody that had a
24 qguestion or a coment or a concern to raise themin
25 a public setting.
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1 EXECUTI VE DI RECTOR SALADI NO. Wbul d you

2 think that the way that would get to the Board would
3 be in, like, the stats that we do quarterly or would
4 It be, Iike, an agenda itenf

5 MR ZANE: | believe it -- well, in order
6 for you to get up and debate it, it would probably

7 need to be an agenda item O herw se, you're going
8 to wait six nonths to address that. |[If it's not

9 t here sonehow or anot her.

10 | mean, maybe you could put in the

11 quarterly report section that, you know, you'll take
12 comment on the matter so that it can be addressed in
13 a deci si onmaki ng platform

14 So that -- you know, if you just notice it
15 up, | could visualize nme comng to conplain, and

16 counsel saying, sit down, it's not on the agenda.

17 So it would be six nonths before we woul d address

18 t hat individual waiver.

19 So if we could just notice it in such a
20 fashion that comment is nore than just the standard
21 public comment. | would assune here there's going
22 to be an issue with regard to the confidentiality of
23 t he application, too. So we have to think about it
24 in terns of, you know, | don't want to get up here
25 and conpl ain about Joe Smith and find out |I'm
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1 tal ki ng about the wong Joe Smith. Because there's

2 not enough public information available for nme to

3 establish that |I'm here tal king about Jr. instead of

4 Sr. O sonebody else just sinply with the sanme | ast

5 name.

6 EXECUTI VE DI RECTOR SALADI NO.  For the

7 years |'ve been with the Board, this exenption

8 usual |y woul d come about during the jewelry shows,

9 you know, for that, and it was usually active | aw
10 enforcenent. And | think the intent behind this was
11 not so much for those folks. It was for, like, the
12 fol ks who work for -- the teachers for Cark County
13 that have a retirenent, city and county workers that
14 m ght work at, |ike, the shooting conplex or one of
15 the Desert Breeze Rec Centers. They don't really
16 have access to anything, they don't -- there's no
17 real -- what would it really benefit a |icensee, you
18 know, hiring this individual? | think that's the
19 Intent behind it.

20 But | think we can -- we could go back to
21 the drawing board with this one and add sonething to
22 that, to where there is either an agenda itemthat
23 says these were issued. |If there's any public

24 conment or concerns, we can do that. Put sonething
25 down |ike that.
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1 MR. ZANE: But the except as ot herw se

2 provi ded in Subsection (2), you know, it lists the

3 different people that can't have it in Subsection

4 (1). And then it gives the Board the ability, and

5 now it would be the Executive Director, the ability
6 to take into consideration the theory you could

7 all ow a peace officer who filed. That said, | don't
8 have any access | don't have any access to CJIS, |

9 don't have any access to SCOPE.

10 My agency says, | think we had a couple in
11 t he past that were prison enployees. Wo

12 technically were -- are peace officers. But, their
13 j ob description was so far renoved that the Board

14 took the tinme to say, | don't see how there could be
15 a conflict of interest based upon what the

16 Departnment of Corrections is indicating your job

17 description is.

18 Now, if you change your job description,
19 you' ve got to cone back in, renotify the Board, al
20 those different things. But for all intents and
21 pur poses, ny recollection was, is a couple of those
22 peopl e by statute were peace officers. Wile
23 enpl oyed with the Departnment of Corrections.
24 So, | think and | understand that we need
25 the ability and the flexibility for this to be done
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1 so it doesn't have to be an agendi zed item and go

2 before the Board and have to go through all the

3 rigmarole just to put everybody on notice that

4 there's going to be a waiver. |I'mnot not in favor
5 of this. | just want to nake sure that the public

6 has notice that you, or whoever the executive

7 director is ten years fromnow, didn't just decide,
8 never mnd, you needed a waiver, you got it. 1'd

9 like to be able to come in -- I'd like to be able to
10 cone in and say, | think sonething snells bad here,
11 so can we check the refrigerator.

12 EXECUTI VE DI RECTOR SALADINOG. Al right.
13 MR ZANE: Thank you.

14 EXECUTI VE DI RECTOR SALADI NO. NAC

15 648. 3385. The proposed | anguage will require only a
16 person applying for a registered work card to subm't
17 one set of fingerprints instead of two. Proposed

18 | anguage will also require the license holder to

19 mai ntain a copy of the registered work card of their
20 enpl oyees on their records.
21 So 648.3385, No. 3(b), obtain a conplete
22 set of fingerprints. No. 5, each |Iicensee shal
23 mai ntain a copy of the work card issued by the Board
24 for each person enployed by the licensee. The
25 |icensee shall retain a copy for not less than five
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1 years after the date on which the person is enpl oyed
2 by the |icensee. The copy may be in the formof a
3 phot ograph or may be digitally stored. The copy
4 nmust be capabl e of being reproduced and avail abl e at
5 t he request of the Board.
6 Any questions in regards to that NAC?
7 NAC 648.341. Proposed | anguage w ||
8 streamine the requirenent for a licensee to ensure
9 t he unlicensed person has passed the exam nation
10 prior to enploying them
11 So 648. 341, Exami nation: Adm nistration;
12 verification of passing score. Before a licensee
13 enpl oys an unlicensed person, the |icensee nust
14 ensure that the person -- ensure that the unlicensed
15 person has passed the exam nation subscribed in NAC
16 648. 342 with a score of a 100 percent.
17 MR ZANE: May |? Mark Zane.
18 This has al ways rai sed an issue. |
19 understand why it's there, so that you can prove
20 |ater on if there's sone liability or sone
21 litigation, that the person took a test and passed
22 it. That they were aware of the contents of the
23 test and what the correct answer was.
24 However, a lot of these -- a lot of these
25 jobs are so entry level, that the educational
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1 background of sone of the applicants doesn't |end

2 itself for an easy 100 percent passing score. That,
3 coupled with the fact that we don't even require a
4 |icensee to pass a test to actually get a |license

5 with that | evel of score passing.

6 |"ve often been of the thought that there
7 shoul d be sone sort of, if you took away the test

8 requi renment and just sinply took the -- took an

9 acknow edgenent that the applicant has read,

10 t hor oughly understand, and will abide by the content
11 of the disclosures. And then it would be up to the
12 enpl oyer to ensure internally with training and

13 oversight, that that enployee acts within the

14 margi ns of being correct in their job performance.
15 Because all this does is require -- |

16 don't think it alleviates any liability on behalf of
17 the state, to show that vicariously the guy passed
18 the test four years, nine nonths ago with a

19 100 percent score, that he knew that he shoul dn't
20 have done that. | think we get the sane thing from
21 just the disclosure, that we want you to pay
22 particular attention to these things, and check the
23 box here, and maybe put some onus on the enployer to
24 say | went through and nade sure that | was
25 confortable, that the enployee had that |evel of
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1 knowl edge. That even though | know not hi ng about

2 himand |'mgoing to stick himin a post as soon as
3 | can get a card, that we're not just w nking and

4 noddi ng and handi ng out the test scores.

5 And, you know, | nean, it's -- it just

6 doesn't seemlike it does what you're trying to do
7 w thout a wwnk and a nod. | think it would be

8 better either to | ower the passing grade and have

9 t he enpl oyer certify that they went over the

10 defi ci enci es.

11 O, take away the testing requirenent and
12 just sinply require an acknow edgenent of those

13 things that the Board feels are inportant to certify
14 or justify that that person knew better than to do
15 t hat once they get a post.

16 EXECUTI VE DI RECTOR SALADI NO.  Ckay.

17 MR ALVAREZ: Good norning. Jonathan

18 Al varez, 2687.

19 Actually, | disagree wwth that. | think
20 that we need to reeval uate our training standards
21 within the state and the entry | evel of security
22 guards that are in the state of Nevada.
23 | know that we did have a workshop a
24 coupl e years back regarding training standards, and
25 | believe that we should have a separate one to
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1 revi ew and enhance training standards |i ke nost
2 ot her states are doing, and not just do an open book
3 online test. Thank you.
4 EXECUTI VE DI RECTOR SALADI NO. NAC 648. 342.
5 Proposed | anguage will clarify who is responsible
6 for ensuring each regi stered enpl oyee has passed
7 exam nati on.
8 So NAC 648.342. Exam nation: Scope.
9 The exam nation nust be, 1, provided by
10 the Board. 2, admnistered by the Board or its
11 designee. And 3, designated -- or designed to
12 ensure that each regi stered enpl oyee has a
13 famliarity with, and a thorough understand of core
14 topics and nust include, without limtations. W
15 j ust changed the nunbers to letters, A B, C D, and
16 E.
17 Any questions in regards to that NAC?
18 MR. ZANE: Yes. Mark Zane.
19 | don't disagree with M. Alvarez. |'m
20 only speaking to the test that is given with --
21 prior to the work card being issued. |[|'m not
22 tal ki ng about the need for nore training. Mre
23 training is never a bad idea. |'mjust talking
24 about the test that's required in order to qualify
25 for a work card. Thank you.
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1 EXECUTI VE DI RECTOR SALADI NO. NAC 648. 343.
2 Proposed | anguage wi Il elim nate outdated
3 requi rements and establish audit procedures for the
4 Board, as well as a fine and disciplinary action for
5 failure to furnish requested information in a tinely
6 manner .

7 So NAC 648.343 will read, the Board may

8 audit records of the |icensee to ensure conpliance
9 with this chapter and Chapter 648 of NRS.

10 No. 2. The records described in

11 Subsection (1) may include, wthout limtation,

12 copies of industrial insurance, filings regarding
13 wor kers' conpensati on, business records or filings
14 conducted in the normal course of business, the

15 state business license of the |icensee, any

16 advertisement or witten conmuni cation as descri bed
17 i n NAC 648. 525, records concerning payroll,

18 unenpl oynent reports, the work card for each

19 enpl oyee of the licensee, and col or photographs that
20 accurately depict the uniform badge, patch, |ogo,
21 or marked vehicle of a |licensee as described in NAC
22 648. 530.
23 No. 3. The audit nay be conducted by the
24 Board at the location of the |licensee or at the
25 of fice of the Board.
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1 No. 4. A licensee shall nake any records

2 requested by the Board available wthin 30 cal endar

3 days of the request.

4 No. 5. Failure of a licensee to furnish

5 the information necessary to conduct an audit

6 constitutes grounds for, (a) fine up to $5,000; (b),

7 di sciplinary action before the Board.

8 Any questions or comments?

9 NAC 648. 3435. Proposed | anguage wi |l add
10 the requirenent of the Board to include conpleted
11 firearmtraining in the system of records.

12 So, NAC 648.3435. Internet website for
13 system of records regarding certain persons;

14 confidentiality of information contained in system
15 of records.

16 So, for letter (a), contains information
17 regardi ng each person, who, No. 1, is registered

18 with the Board, including, without limtation, the
19 contact information of the |icensee who enpl oys the
20 per son.

21 (2). Has applied for a -- for

22 registration with the Board, including, wthout

23 limtation, the contact information of the person.
24 And No. (3). Has conpleted a course of
25 training in carrying, handling, and using a firearm
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1 safely. Including, without limtation, information
2 concerning the certificate of conpletion for the

3 course, and a description of any other

4 qualifications that the person has concerning

5 firearns.

6 No. (4). Any additional training required
7 by the Board.

8 (b). ldentifies each person whose

9 registration is expired, is denied by the Board, or
10 I's otherw se suspended or revoked.

11 And (c). Identifies training required by
12 t he Board.

13 Any questions regardi ng that NAC?

14 NAC 648. 344. Proposed | anguage as an

15 I nprovenment will require a licensee to notify the

16 Board of a new enpl oyee being added to their roster.
17 This | anguage wi |l reduce the nunber of days into

18 conpliance with the NRS, and will establish how | ong
19 an enpl oyee may stay on a conpany roster.
20 So NAC 648.344. Change of enpl oynent
21 notice. |If a person who is registered, (a), becones
22 enpl oyed with another or additional |icensee. O
23 (b), is termnated by the |icensee, the new enpl oyer
24 who is the other -- who is the other or additional
25 licensee, shall file a change of enploynment notice
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1 or the licensee who fornerly enpl oyed the term nated
2 person shall file a termnation of enpl oynent

3 notice, as applicable, to the Board -- with the

4 Board by entering the information required by the

5 Board into the systemof records contained on the

6 i nternet website established pursuant to NAC

7 648. 3435, no later than three business days after

8 t he enpl oyee becones enpl oyed with the new enpl oyer,
9 or the enployee is term nated, as applicable.

10 No. 2. A person who becones enpl oyed by
11 anot her or additional |icensee is deened

12 provisionally registered as an enpl oyee upon the

13 filing of the change of enploynent notice in

14 accordance with Subsection (1).

15 The provisional registrationis valid for
16 90 days after the provisional registration is issued
17 by the Board, unless the Board denies, suspends, or
18 revokes the provisional registration.

19 No. 3. The filing of the change of
20 enpl oynent notice does not affect the date of which
21 the registration of the enpl oyee expires.
22 No. 4. |If a person who is registered has
23 not worked for a licensee wthin the last 12 nonths,
24 the Iicensee nust term nate the enploynent of the
25 person.
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1 MR. ALVAREZ: Jonathan Al varez, 2687.
2 | agree wth the verbiage, but the tine
3 frame on the dates should say until five days. And
4 I ncorporates, also, if our conpliance managers or
5 t he people who are responsible for placing that, if
6 they're out of town or if there's a famly
7 energency, not everybody is aware to place and to
8 take over those types of job duties and
9 descri pti ons.
10 | understand where this is going and the
11 need to explain that, but if there are extenuating
12 circunstances that are not -- are conpletely
13 unval i dated when it conmes to that if they' re not
14 her e.
15 And al so, there's no formof disciplinary
16 action. It doesn't explainif it's a fine, if it's
17 just areprimand, it's just a letter. So we just
18 want to nmake it clear on that aspect and give
19 organi zations that turn over individuals the proper
20 time in case there's an energency.
21 EXECUTI VE DI RECTOR SALADI NO  Thank you.
22 NAC 648. 345. Proposed | anguage w | |
23 clarify the firearmprerequisites for |icense
24 hol ders and regi stered work card hol ders worki ng
25 ar nmed.
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1 648. 345. Prerequisites; certification of
2 firearms instructors; renewal .
3 No. 1. A licensee or enployee who is
4 regi stered pursuant to NRS 648. 1439 (sic) may not
5 carry any firearmwhile performng the duties or the
6 type of business for which he or she is |icensed or
7 enpl oyed, unless the |icensee or enployee: (a), is
8 certified by the Board as a firearns instructor
9 pursuant to Subsection (3), or has successfully
10 conpl eted and received certification froma course
11 of training approved by the Board in carrying,
12 handl i ng, and using firearns safely.
13 And (b), is at least 21 years of age.
14 2. A person who is provisionally
15 registered is prohibited from (a), attending and
16 being certified in the course of training approved
17 by the Board in carrying, handling, and using
18 firearns safely.
19 And (b), carrying a firearmwhile
20 performng the duties for the type of business for
21 whi ch he or she is enpl oyed.
22 No. 3. The Board nmay certify a person as
23 a firearns instructor in carrying, handling, and
24 using firearns safely if the applicant: (a), neets
25 the requirenents of Subsection (1) of NRS 648. 110.
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1 And if we nove down to subcategory No. 2
2 of that, qualifying wth a score -- qualifying with
3 the course of fire established by the Board pursuant
4 to NAC 648.346 with a m ninmum score of 90 percent
5 for each type of firearmfor which the applicant
6 Wi shes to provide instruction.
7 So basically, just renoving the 275 out of
8 300 on the B27 targets. Then we would just have a
9 90 percent instead of pigeonholing ourselves wth
10 t he B27 targets.
11 On the next page, proof -- letter (b),
12 Submt proof satisfactory to the Board for the
13 conpletion of at |east eight hours of continuing
14 education or training on the subjects prescribed in
15 648. 346.
16 And that's just to reiterate to the CFls
17 that at sone point before they renew, they have to
18 have been a student for eight hours for continuing
19 educati on.
20 Any questions in regards to that NAC?
21 MR, ZANE: Yeah. Mark Zane.
22 The only question is, under section 3, it
23 seens, you would know better than I, but it seens
24 that conviction of a donestic violence should fit in
25 here soneplace. Just hit ne. Mght be just
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t al ki ng. ..

EXECUTI VE DI RECTOR SALADI NO  Typi cal |y,
when fol ks have those types of prohibit --
prohi bitions, their work card cones out with a not
eligible. So when they go to the certified firearns
instructor and they note that card, they see that
it's -- it says not eligible onit.

[f they pull themup on the database it
will say not -- you know, they've got a box where it
says it's checked. So we have provisions al ready
set up for that, for prohibited folks. Just |ike
t he individuals that cone through that m ght have
had fel ony convictions and that the Board allows to
receive the work card. Those cards cone out the
same way as well. It's noted in our database.

MR. ZANE: Ckay, thank you.

EXECUTI VE DI RECTOR SALADI NO. NAC 648. 346.
Proposed | anguage will renove the actual course of
fire fromthe NAC and establish the requirenent of
foll owi ng approved course of fire established and
mai ntai ned by the Board. As an inprovenent,
proposed | anguage w Il also increase the nunber of
hours of instruction on the range fromfive hours to
ei ght hours.

So, in regards to NAC 648. 346, we're
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1 | ooking to add to sone of the fundanental s of
2 operating a handgun, rifle, and shotgun. The
3 general differences anong handguns, rifles, and
4 shot guns.
5 No. 5, proper techniques for gripping a
6 handgun, rifle and shotgun and shooting positions.
7 No. 6, qualifying with a passing score of
8 at least 75 percent in an inproved course of fire
9 est abl i shed and nai ntai ned by the Board.
10 So, renoving the course of fire that
11 penned in there for a while.
12 W go down to No. 2, letter A Eight
13 hours of training and instruction on the carrying,
14 handl i ng, and using of a -- using a firearmsafely,
15 i ncluding the conpletion of a witten exam
16 exam nation designated by the Board with a passing
17 score of at |east 75 percent.
18 Letter B. A mninmumof eight hours of
19 instruction and training on the firing range during
20 whi ch each person nust qualify using a firearm of
21 the sanme type and caliber as the firearmthe person
22 will use on duty.
23 No. 4. |If a person fails to conplete the
24 witten examnation with a passing score of at |east
25 75 percent as prescribed in paragraph A of

www.|exitaslegal .com EkE X I TA S 702-476-4500



Public Meeting In re: Private Investigators Licensing Board Public Workshop

Page 32
subsection 2, or to qualify wth a passing score of

1

2 at |east 75 percent in an approved course as

3 prescri bed in paragraph 6, or subparagraph 6 of

4 paragraph 7 -- paragraph 6 of paragraph f,

5 Subsection (1). And that concludes that one.

6 Any questions in that one?

7 MR ALVAREZ: Just going to be Mark and
8
9

| agree wth the verbiage and bringing in

10 the additional types of firearns. | believe that

11 each type of firearmshould have its own eight-hour
12 course. Al firearmplatfornms are very different in
13 instruction, and sone individuals who are arnmed t hat
14 are out there already have -- struggling with a

15 pistol. So we don't want to condense all firearns
16 into an ei ght-hour course and send them out there

17 unsaf e and untrai ned.

18 So | also believe that it should be raised
19 to 80 percent passing instead of 75, but separate

20 courses for training is very inportant for themto
21 carry the type of firearns and those type of weapons
22 out there.

23 EXECUTI VE DI RECTOR SALADI NO. NAC 648. 350.
24 Proposed | anguage will clarify and streamnline the

25 requi rement of certified firearns instructors to
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1 record the conpletion of the firearns score in the
2 participant's record in the agency's system of
3 records, cutting down the anmount of tine it takes to
4 aut hori ze arns stat us.
5 So, for NAC 648.350, No. 1. To certify a
6 person's successful conpletion of course of training
7 in carrying, handling, and using firearns safely in
8 his or her successful conpletion -- qualification
9 wth afirearm a firearns instructor shall, wthin
10 two days of the person's successful conpletion of
11 the course of training, record the person's nane and
12 regi stration nunber, the tine, date, and | ocation of
13 the course of training, and the certifications and
14 qualifications that the person obtained in the
15 unlicensed person's record on the internet website
16 est abl i shed pursuant to NAC 648. 3435.
17 No. 2, after the information described in
18 Subsection (1) has been recorded on the internet
19 website, the Board shall -- the Board wll:
20 (a) issue to a person who has successfully
21 conpleted a course of training a plastic
22 certification card.
23 Any questions in regards to 648. 3507
24 NAC 648.431. Proposed |anguage w ||
25 elimnate a fine for a violation of NAC 648. 343,
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1 NAC 648. 344 (sic). Proposed | anguage w |
2 streamine the requirenent for paynment of fines for
3 violations by permtting credit or debit card
4 paynents.
5 For NAC 648.433, No. 2, we've added, a
6 fine inposed in a Notice of Violation nmay be paid by
7 credit card or debit card, cashier's check or noney
8 or der .
9 Any questions in regards to that?
10 648. 439. Proposed | anguage w | |
11 stream ine the requirenent for paynment of fines for
12 citations by permtting credit or debit card.
13 So No. 2, a fine assessed pursuant to
14 subsection (4) of NRS 648.165 nmay be paid by credit
15 card -- by credit or debit card, cashier's check, or
16 noney order.
17 Any questions in regards to those
18 addi tions?
19 |"mgoing to skip over NAC 648. 530 for one
20 second. |I'mjust going to close off wth NAC
21 648. 265 for Qualifying Agent. | know the uniform
22 we're going to have a |lot of questions. | just want
23 to go through this 265 first and then we'll go back
24 to the uniformone,
25 NAC 648. 265. Proposed | anguage wi I | | ust
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1 clarify the role of a Qualifying Agent.
2 So NAC 648.265. Limtations on Qualifying
3 Agents for corporations. Qualifying Agent nmeans a
4 person who: 1, has been approved by the Board to
5 represent and work for a corporate |icensee.
6 And 2, is responsible for, (a) nmanaging
7 the corporate license in this state, including,
8 wi thout limtation, nmanagenent of (1), daily
9 operations of the corporate |licensee; and 2, conduct
10 and professionalismof the staff of the corporate
11 | i censee.
12 (b), executing and conpleting all
13 necessary docunents to maintain the good standi ng of
14 the corporate |icensee in the state.
15 (c) carrying out all provisions of this

16 chapter and Chapter 648 of NRS.

17 (d) conplying with all |awful and

18 responsi bl e orders of the Board.

19 And (e), acting as an advisor for the

20 managenent of the corporate |icensee.

21 Any questions in regards to license -- or
22 Qual i fyi ng Agent ?

23 MR. ZANE: Yes. Mark Zane.

24 It would be my understandi ng that nowhere
25 in the enmendation would it require actual residency;
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Is that correct?

EXECUTI VE DI RECTOR SALADINO. Is that the
requi rement for being present in the state?

| NVESTI GATOR SWARTHOUT: NRS 648. 140. Not

wor ki ng who can nanage and supervi se.
MR. ZANE: M question is specifically

1
2
3
4
5 that they need to be here while they have enpl oyees
6
7
8 residency. Wiat's on the driver's |icense?

9

| would -- back quite a few years ago we
10 had a federal case filed against the Board wth
11 regard to this subject matter that was procedurally
12 di smssed, but it wasn't -- it wasn't dism ssed on

13 the merits. So, | forget the title of it, but it's

14 one of the few that the Board was naned. | was

15 naned, so I'mfamliar with it. It was a |licensee
16 out of California. He was represented by a

17 nonprofit that was chall engi ng residency

18 requirements with regard to regulatory authority.

19 | understand that the way -- the

20 regul ati on, you want sonebody that's going to be

21 responsi ble for the activities that's going on here
22 in the state of Nevada. But there's -- |I'mlicensed
23 in four states, none of which require ne to be a

24 resi dent.
25 EXECUTI VE DI RECTOR SALADI NO. The way the
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1 NRS reads, NRS 648.140, says No. 2(a): Shall ensure
2 t hat each regi stered enpl oyee enployed in this state
3 by the |icensee is supervised by the Iicensee or his
4 or her Qualifying Agent, who is physically present
5 in the state -- in this state.
6 MR. ZANE: Correct. Al I'mgetting to is
7 resi dency.
8 EXECUTI VE DI RECTOR SALADI NGO NRS doesn't
9 specify that.
10 MR. ZANE: If ny hone's in Texas and |'m
11 here taking care of business, you know, that should
12 be legal. And as | understand the case | aw com ng
13 down all over the countryside, residency is not a
14 particular issue with regard to physical presence or
15 a requirenent that you be in charge and be
16 adequately available and all of that kind of stuff.
17 But, you know, until there's a nationa
18 reciprocity, which would in and of itself annihilate
19 nost of this, and take away the requirenment that you
20 woul dn't be able to live in every state that you are
21 a Qualifying Agent or nmanager for.
22 So, | was just trying to nmake sure that it
23 was not going to be an issue with regard to where
24 you live. As Justice Rose said in the Nevada
25 Suprene Court, it's where your cat |ives.
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1 Thank you.
2 EXECUTI VE DI RECTOR SALADI NO. NAC 648. 530.
3 Proposed | anguage will clarify the use of uniforns,
4 badges, patches, or |ogos and marked vehicles by the
5 l'i cense hol der.
6 So NAC 648.530. Uniforns, badges,
7 pat ches, | ogos, and marked vehi cl es.
8 No. 1. If an applicant or licensee
9 intends to use a uniform badge, patch, |ogo, or
10 mar ked vehicle in connection with the |icensed
11 activities, the applicant or licensee nust submt
12 with the application or before use of the uniform
13 badge, patch, |ogo, or marked vehicle, a photo -- a
14 col or phot ograph which accurately depicts the
15 features of the uniform badge, patch, |ogo, or
16 mar ked vehi cl e.
17 No. 2. The |icensee nust not use a
18 uni form badge, patch, |logo, or marked vehicle in
19 connection with the |icensee's business which is the
20 sane as or deceptively simlar to a uniform badge,
21 patch, | ogo, or marked vehicle used by any ot her
22 licensee; a branch of the mlitary or |aw
23 enforcenent agency in this state.
24 No. 3. A unifornmed badge, patch, |ogo, or
25 mar ked vehicle is deceptively simlar as described
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I n subsection (2) if:

(a) The badge, patch, or |ogo uses the
state seal .

(b) The badge, patch, or logo is shaped
as a star.

(c) The patch or logo is shaped as a
shi el d.

(d) The uniformbears a simlar
resenbl ance of that of |ocal |aw enforcenent; or the
uni form badge, patch, [ ogo, or marked vehicle uses
any nane, seal, or acronymthat may be interpreted
as inplying that the licensee is affiliated wth any
gover nnental agency or entity.

No. 4. A marked vehicle used by a private
patrol officer nust be clearly identified as a
security vehicle with the letters PILB foll owed by
the Iicense nunber of the private patrol officer.

No. 5. The lettering described in
Subsection (4) nust:

(a) Be permanently affixed to the
driver's side, passenger side, and rear of the
vehi cl e.

(b) Be of significant size and clarity.

(c) Measure at |least two inches in height

and at | east one inch w de.

www.|exitaslegal .com EkE X I TA S 702-476-4500



Public Meeting In re: Private Investigators Licensing Board Public Workshop

Page 40
1 And (d) Be legible fromthe center of the
2 nearest street or road.
3 Wth that, |'mgoing to take public
4 comment .
5 MR. KISNER  Good afternoon M. Director
6 and Board.
7 THE REPORTER: Can you speak up and state
8 your nane, please?
9 MR. KISNER  Joel Kisner, K-i-s-n-e-r.
10 Li cense No. 2916 with Pinnacle Consulting.
11 Regarding this, | know |I've had
12 di scussions with your predecessor as well as you
13 regardi ng sonme of the vagueness and current
14 | anguage. Definitely don't |ike the additional
15 | anguage in this verbiage that is witten, because
16 it is increasingly nore vague.
17 But given the nature of the scope of what
18 you're trying to design with this regulatory
19 | anguage, | think it's pertinent that you carve this
20 out and | ook at NRS 233B.0608. There needs to be a
21 busi ness i npact assessnment on how these regul atory
22 changes will affect particularly small businesses
23 within the state, and the econom c inpact that's
24 goi ng to have on those busi nesses.
25 MR. ALVAREZ: Jonathan Al varez, 2687.
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1 Gbvi ously, |'ve been very vocal on how |I'm
2 not in favor with the proposed changes on howit's
3 witten. So we are -- we're here to have a
4 conversation and continue this conversation on how
5 to nove this industry in a positive direction.
6 | think the proposed changes and sone of
7 the things that were di scussed woul d nove back the
8 i ndustry and nake it |ess safe for our communities,
9 as well as the team nenbers that are out there doing
10 t he j ob.
11 So | didinvite many of the partners of
12 ours, our team menbers, to speak on that fromthe
13 front line. W are the licensees. W're nostly in
14 the office, but we get to understand the scope of
15 t hings that are happening out in the community. And
16 we want to make every effort to work with the PILB
17 to nove the industry forward and nake it safer for
18 everyone, whether they're working security, |aw
19 enforcenent, or the security thensel ves.
20 | also did want to note, | believe this
21 was brought on by the Metropolitan Police
22 Departnent, the SIS, and note that they're not here.
23 So thisis -- if this is such an issue, where are
24 t hey? Where are they to work with us? That to ne
25 speaks vol unes on why this has been brought up.
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1 You have been a proponent, Executive

2 Director of the security industry, and we're hopef ul
3 for that and to make these positive changes.

4 Thank you.

5 MR. CLOT: Don Cot, Arcadia Security,

6 2644,

7 In regards to the star-shaped badge,

8 think that's pretty clear. |In regards to the

9 shield. | think there needs to be nore

10 clarification as to what that neans.

11 General ly, a badge is considered a shield.
12 So if you're looking at it on the technical aspect,
13 LAPD s style of badge is classified as a shield when
14 conducting an order. However, the termshield is
15 vague, because all badges are considered a shield.
16 So, the design aspect of what the proposal for the
17 | anguage of shield neans, | think, needs to be nore
18 clarified. Thank you.

19 MR. BOMWAN:. For the record, Derek Bowmran.
20 |"'m here representing private enterprise, but I'm
21 also in | aw enforcenent as well.
22 This -- the language here is problemtic
23 in several scenarios. On the private enterprise
24 si de, what we've seen in the past years, ny -- the
25 conpany that | work for, we provide surveillance
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1 solutions across the United States for conpani es.

2 And we've seen a huge increase in recent years that
3 any time a security officer is in very plain

4 clothes, T-shirts, sonething that does not | ook

5 official, people just walk right over that person.

6 It puts themin danger. It puts them at risk.

7 And comng as a | aw enforcenent officer,

8 froma police officer's standpoint, | get that we

9 don't want people to have the appearance of being

10 | aw enforcenent, to maybe go contrary to the | aw and
11 be inpersonating an officer.

12 But at the sanme tine, if those security

13 of ficers can be equipped with the the tools that

14 they need to protect thenselves, if they can be

15 equi pped with the uniforns that they need to give

16 theman air of authority that they're there to do a
17 job for that private retailer or that private

18 business, | think that's really, really critical.

19 And one of the other challenges that | see
20 with these changes, is this potentially -- | know
21 fromthe county that | come from as the sheriff
22 changes, uniforns change. And this potentially puts
23 t hese business holders at risk. That they have a
24 uniform they potentially had it for a long tine.
25 And then if Las Vegas Metro or sone | aw enforcenent
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1 entity in that county or that area here in Nevada

2 deci des to change their uniformand it happens to

3 mat ch what the security provider's already doing,

4 now they're going to have to shoul der the financial
5 burden and all of that of going back and trying to

6 sw tch those uniforns.

7 And | think froma governnent enterprise

8 partnership standpoint, that puts a | ot of onerous

9 risk and financial responsibility back on these

10 busi ness owners that are trying to nake a

11 di fference.

12 Security is nore necessary today, because
13 nost of our |aw enforcenent agencies are overl oaded.
14 They can't deal with issues that are quality of life
15 I ssues. |If sonebody's not truly in nortal risk of
16 their Iife, Metro typically doesn't have the

17 bandwi dth to respond.

18 And it's that way -- it's not just that

19 way here in Nevada, it's that way in a | ot of
20 nmetropolitan areas that we see across the United
21 St at es.
22 Qur security units trigger alerts. And if
23 | aw enforcenent is needed, nost |arge enterprise --
24 nost |arge netropolitan areas, |aw enforcenent's not
25 com ng. Unless sonebody got shot and is bl eeding on
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1 the ground, they're just not comng. So having

2 security personnel that are equipped to be able to

3 cone and deal with those issues.

4 It's very hard for retail businesses and

5 enterprise businesses to be able to have the tools

6 that they need to nmake their customers safe.

7 Thank you.

8 EXECUTI VE DI RECTOR SALADI NO. Thank you.

9 MR CLOT: Don Clot. 1'd like to echo the
10 sentinment in regards to the financial aspect. |

11 think that there is nore than just rebranding, as

12 far as changing uniforns. But you also have to | ook
13 at the aspect of marketing. Because there's a

14 financial marketing aspect as well. Materials that
15 are put forth to clients, websites, things of that
16 nature, that would have to also be considered for a
17 financial inpact on a business who has invested not
18 only noney towards the actual, physical uniform

19 itself, but the marketing and brandi ng of the
20 conpany that they put forth to the public.
21 As far as how the Board could | ook at the
22 financial inpact, | would suggest |ooking at the
23 size of the corporation.
24 | f a conpany has been approved to use a
25 specific uniformor design or aspect of what they've
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1 been marketing for several years, that should have
2 sone sort of grandfather aspect. Maybe with a tweak
3 of renoving the netal badge and going to nore of a
4 PVC or patch-style badge to alleviate sone of the
5 m m cking of | aw enforcenent.
6 It could also |l ook at if a conmpany has
7 been in business for an extended period of tine and
8 maybe only has a dozen or so enpl oyees. \What that
9 financial aspect would | ook at as opposed to a
10 conpany that's been in business for five or six
11 years and has over 100 enpl oyees.
12 MR. KISNER  Joel Kisner again.
13 | just wanted to kind of point out that
14 t he econom ¢ conponent is the real focus we need to
15 have here, and assess what these regul atory changes
16 are going to do to the businesses that have to
17 essentially retool sone of their unifornms and
18 vehi cl es and equi pnent.
19 Wth that being said, generally speaking,
20 t he conversation |I've had within the industry and
21 wi thin Kevin and yourself, that there needs to be
22 nore definitive | anguage, nore clear-cut
23 descriptions of what's -- essentially words that
24 aren't approved potentially, potentially
25 nmeasurenents of patches and things |ike that, to get
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1 it down to it's nore of an objective versus a
2 subj ective revi ew.
3 And | know one thing that isn't identified
4 within this admnistrative code is your reality in
5 Washoe and C ark County, that there's county
6 ordi nances where the |ocal |aw enforcenent, |ike
7 Metro, can slow down the process or make changes
8 towards potentially one of your approvals and have
9 problens with that.
10 And there needs to be sonething to address
11 t hose nmechanisns so they're a little nore
12 stream ined and can function -- business can
13 function a lot nore quickly with approval from one
14 versus trying to find two approvals. O in sone
15 cases, get approval fromthe PILB, and then have
16 LVMPD have problens with that approval and cause
17 sone delays. That's one of the problens that needs
18 to be addressed as well.
19 MR. VALERO Hello. Denny Valero. Denny
20 i ke the restaurant, Valero like...
21 Say a couple things about -- just if | can
22 really quick. | had a quote, and it said that
23 safety and security don't just happen. They are the
24 result of collective consensus of public investnent.
25 W owe our children, the nost valuable citizens in
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1 our society, a free life of violence and fear --

2 free of violence and fear.

3 Just couple of things that we want to

4 say -- | want to say concerning -- and | agree with
5 nmy col | eagues concerning the economc inpact it

6 makes to everyone.

7 Anot her thing that we -- that -- in the --
8 what |'m seeing in the whole spectrumof this

9 particular code is concerning presence. In the

10 force, continually we deal with officers and teach
11 officers. Most people are afraid of the inmage that
12 it gives. Because it sounds a little bit nore to
13 the side of an officer who is maybe on the negative
14 side or may inpose sonething or try to imtate

15 sonet hi ng.
16 Then you | ook at the other side of the
17 officer that isn't enployed by these conpanies, that

18 they're not |aw enforcenent, but they also uphold a
19 standard in the comunity. D fferent apartnent

20 conpl exes, different buildings, to casinos, to just
21 the regular PILB officer. Presence in the force

22 continues. The very first thing we have. How we
23 stand, how we speak, how we address peopl e, whether
24 we | ook themin the eyes, our clothing really

25 di sti ngui shes us.
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1 Not on the negative aspect, but | can tell
2 you as a security officer, as a Field Training

3 Oficer, |I've worked in casinos and noncasi no

4 security, trained many officers. 1s the ability

5 when you have an articul ate officer that understands
6 how to speak, how to note take, howto wite. The

7 very basics that we have.

8 We're taking a vital aspect fromthe

9 I npact that the presence has concerning if there is
10 a violent act, or if Metro doesn't arrive on tine.
11 Even if they don't show up. Those officers are

12 putting their life on the line, so to say, just the
13 sanme. And that very presence of the officer from
14 t he badge, shield, however we want to termit, to

15 how t hey | ook in appearance, is not only a negative
16 connotation, it's a very positive connotation.

17 And that has cone out to many people. |
18 cannot tell you -- | can tell you hundreds and

19 hundreds of stories where people have thanked us
20 because of the way we | ook and the presence that we
21 stand and we can communi cate to peopl e.
22 So, | think a well-trained officer, be it
23 | aw enf orcenent or nonl aw enforcenent who
24 under stands the NRS codes and understands appearance
25 and the proper ability to speak and to commruni cate
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1 and to be able to service their client well.

2 Because one dresses public, the other dresses

3 private. That officer is still the sane. And so we
4 take away -- besides that second | evel, which nost

5 of us that are trained, is that of our voice

6 communi cation. So when that first |level is taken

7 away, and you have soneone that is stripped of sone
8 of those very strong things just by the | ook of it,
9 t he second | evel becones really nonchalant. Don't
10 even pay attention to it.

11 So ny thing for us is -- here is that that
12 very idea of presence and the ability that it gives
13 a great officer that PILB is known to have

14 t hr oughout the years gives thema great opportunity
15 to be able to service properly, to actually

16 represent PILB as well, because we are

17 representatives of you. So that is very inpacting.
18 Not only on the social inpact, the comunity, the
19 finances, everything that plays in that.
20 So | just wanted to say we can consi der
21 t hat when we tal k about this. Safety and security
22 does becone a consensus of all of us working
23 t oget her.
24 So just -- thank you.
25 MR CLOT: Don C ot.
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1 | think that the purpose, if |I'mreading

2 this correctly, is to alleviate some of the

3 appear ance confusi on anongst | aw enf or cenent

4 security at first glance. People aren't taking a

5 second look. | think a sinple solution is just

6 maki ng every security conpany have the word

7 security, regardless of their name, on their uniform
8 that's clearly visible fromany direction they're

9 bei ng viewed: Back, front, side. And not in a

10 subdued manner that cannot be easily ascertained

11 froma distance. Having a clear maybe word security
12 that is in contrast to the uniform So if it's a

13 bl ack shirt, maybe white. Sonmething that is -- can
14 be seen froma distance and clearly identifies that
15 person regardl ess of badge, regardless of the

16 uni form col or makeup, that it clearly identifies

17 them as security fromall four angles.

18 MR, ALVAREZ: Jonathan Al varez, 2667.

19 "1l piggyback on that. | do agree that
20 security should be visible fromall sides as well
21 as -- so we are definitely open in that discussion.
22 A coupl e other points. They brought up
23 casinos. So | understand that casinos are regul ated
24 by gam ng. Mbst of them do, al so, have seven point
25 stars and they're not held to the sane standard. At
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1 times they may out nunber conpanies ten to one. So

2 we need to truly take a | ook at where are these

3 I ssues comng from Validate these issues,

4 unsubstanti ated and substantiated issues of

5 I npersonation of officers and identify where

6 significantly the small issues are comng from

7 Because casinos' officers, you |l ook |like Metro at

8 times. There are several casinos. And | highly

9 doubt that the state is going to go head to head

10 with them and make them spend mllions of dollars as
11 well. So organizations |ike ours and snaller ones
12 shoul dn't be placed at a higher level than the

13 billion dollar casinos that are running the economc
14 aspect.

15 And ny proposal is, for shields, nmaybe

16 doi ng sonething as far as, like, the firearns, doing
17 an additional training course that will credenti al
18 themto wear a netallic shield on their belt that

19 separates them Like a fourth |evel credentialing
20 as you would do on firearns. Just go ahead, and it
21 shows again a |level of training, a |level of
22 prof essionalismthat the conpany and the officer
23 t hensel ves went out and trained accordingly.
24 Thank you.
25 MR. ZANE: Mark Zane.
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1 | think that all we need to do to resolve
2 this fromwhere it started with this revisionis to
3 | ook next door. | know people hate to hear that.

4 You just | ook next door, check with the BSIS in the
5 state of California. They have 39 mllion people

6 over there. LA county's got 9 mllion just by

7 itself. That's three tinmes the popul ation of the

8 entire state of Nevada. They're handling it al

9 right wthout any mmj or issues.

10 It's left nore to a local issue, if there
11 Is one. You got to go butt heads with the business
12 departnent, the county or the city. |s there sone
13 I nterpretation of what you're wearing or what

14 you're -- what equi pnent or what your car |ooks |ike
15 has an inposition of |aw enforcenent.

16 | nmean, there's already statutory

17 authorities that if you' re inpersonating an officer
18 there's a crimnal violation that occurs. So we

19 really don't need to get to that |evel
20 | think fromthis regulation standpoint,
21 we only need to ook at how it inpacts the public's
22 knowl edge of who you are. Not Metro's preference
23 about who you are.
24 Hal f the tine, the only reason Metro is
25 going to run into the security agency is because
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1 t hey stayed around | ong enough for themto show up.
2 That's not a black mark agai nst Metro, but it is the
3 security conpany that's hired to be there to protect
4 that property is going to be there |long before Metro
5 IS going to show up.

6 | think it's just -- the public has to

7 have know edge of who you are and what you

8 represent.

9 And | want to make sure that, you know, it
10 doesn't get to the point where we're not talking

11 about plain clothes. Because if |'ve got a security
12 guard working in an establishnment in plain clothes
13 fashion, he's not going to have security exterior

14 anywhere. So hopefully we're not even considering
15 that as a possibility. That would take away a

16 substantial amount of the ability to wal k around and
17 do things covertly. As nore of an inpact,

18 especially in poor nei ghborhoods and areas where

19 security, historically, has been.
20 Now you got HOAs | ooking to maybe hire
21 tactical response fire departnents to build in their
22 own nei ghbor hood because | aw enforcenent isn't able
23 to make a response.
24 | think all we need to do is | ook next
25 door and try to pattern the regulation as best we
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1 can. Throw this back on the local jurisdiction that
2 has an issue with it and we can fight that in that
3 jurisdiction at that tinme with those facts and those
4 ci rcunst ances.
5 Thank you.
6 M5. MARTINEZ: Good norning. M nane is
7 Ariel Martinez and |I'mthe hiring nmanager over at
8 Protective Force International. Otentinmes during
9 our interviews, | wll ask applicants how t hey nmay
10 have heard about the conpany. One of the No. 1
11 resources we have out there is word of nouth and
12 of ficer presence. Qur |ook that has been previously
13 approved by the PILB is very easily recogni zabl e by
14 those in the coomunity, |ocal |aw enforcenent, and
15 is highly val ued by our enployees and al so those who
16 may be interested in working and dedicating their
17 time to the conmmunity.
18 Thi s possi bl e change woul d not only inpact
19 t he busi nesses that have this security personnel,
20 but al so the enpl oyees thensel ves. Not al
21 equi pnent is provided by the conpany. And if you
22 not only regulate the locals -- I"'msorry, the
23 | ogos, patches, badges, and the uniform it also
24 affects the colors that the conpany has. So there's
25 certain pieces of equipnent that the enpl oyees nay

www.|exitaslegal .com EkE X I TA S 702-476-4500



Public Meeting In re: Private Investigators Licensing Board Public Workshop

Page 56

1 have to get on their own that they may not be able
2 to financially be able to provide for thensel ves.

3 So not only will that inpact the conpany

4 financially, but it could also inpact our enployees
5 that are able to fulfill -- facilitate these

6 different contracts and sites that we have, which

7 can al so be a safety concern for the community and
8 t he enpl oyees t hensel ves.

9 Thank you.

10 THE WTNESS: Morning. Al bert Bass,

11 B-a-s-s, Code Force Security.

12 Vol unteering for | aw enforcenent agency,
13 sheriff's agency for 15 years. Working in energency
14 managenent, fire, has given ne the ability to

15 interact with sheriffs across the state. |'ve had
16 many conversations with different sheriffs from

17 different counties across the state. Also Lonbardo
18 hinself. And the No. 1 thing that all of them say
19 that they would like to see, or that their
20 preference is for security officers is just to be
21 clearly identified with the word security on their
22 uniform on their vest, on their vehicles.
23 QG her than that, |'ve never encountered
24 one that's had any other issue with the way they
25 | ook, the way they dress. Everything the | ast
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1 several people have spoke, hundred percent agree
2 wth everything they said. But in talking with many
3 sheriffs across the state, having those
4 rel ati onships, that's the only thing.
5 Because when we're doing -- mght say
6 plain clothes security, of course they' re not
7 wearing anything that identifies security. W like
8 our officers to have a little security badge on them
9 for their private uniforns, plain clothes uniforns.
10 But other than that, that's the only issue that |'ve
11 ever had fromany of them ever bringing forward.
12 And even when we were putting our uniform
13 request in, you know, there were some issues and
14 went directly to the captain. | was a captain
15 nysel f, went directly to Lonbardo and had these
16 conversations. And | think if it's presented
17 appropriately to them they would have the sane
18 response. That they just want the word security
19 clearly identified.
20 That's it, thank you.
21 EXECUTI VE DI RECTOR SALADI NO  Anybody
22 el se?
23 M5. BRYANT: H. M nane is Star Bryant,
24 and | work with Protective Force International. |
25 amthe COP with the conpany, and |I'ma sergeant with
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t he conpany.

The one thing |I notice when we get new
properties and when we'l|l take the signs to them
t hese people are so ecstatic to see what we | ook
like. Alot of tinmes, like, a lot of themsay we're
the first responders there. They're grateful to
have us there.

W nmake a difference by how we |ook. A
ot of tinmes they say, word of nouth, sone managers
go to a different place and they called us to cone
and be their security because they had us at a
di fferent apartment conplex. They |ove the way we
| ook, our professionalism

We had one lady go for a walk after |unch
she ran into sone of our officers dowmtown. And
when | went to take the sign, she said, | just had
to have you guys. Your guy's professionalism how
you | ook, how people treat you, is why | wanted you
here. And we get a lot of that froma [ot of the
properties that we go to. They |love the way we
| ook, and we hope to not to have to change that.

Thank you.

MR. VALERO Once again, Denny Valero,
2687.

| do want to add just one nore thing
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concerning the uniforns and the presence that we
have.

Qur badges, our -- everything that we
carry right now at this point, |'"magreeing with

everybody, in our conpany we have that word security
wr apped around the officer, wapped around the
aut onobi |l e, everything that we do has it wapped
around. Because it is a de-escalation tool. And
havi ng de-escalation is very inportant to anything,
any environnment that we're going to.

| think back in -- if | have the date
correct, | could be wong because | was not here,
but | believe it was somewhere around June 15th
there was a neeting last tine on this. And there
was an officer that spoke in -- a Metro officer,
Al'lie Brant (ph), that stated that wearing a badge
can be confusing to other |aw enforcenent.
That's -- you know, kind of -- it's a funny thing
when you have a | aw enforcenent officer saying that
about security, that you can't tell the difference.

It's -- kind of nmakes the question --
brings up the question, what are you | ooking at that
you can't tell the difference? Because you can
definitely tell -- and we tal ked about i ndividuals

out si de of agencies, but what about inside agencies?
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1 So if a law enforcenent officer, and the
2 ones | worked with throughout Las Vegas, and

3 definitely know we're security, they definitely know
4 we have a good presence, and they definitely know

5 the difference. So for soneone to say that as a

6 | i eutenant concerning that in security, we talk

7 about the training and the different types of

8 training.

9 And |I''mnot here to bash anybody. But

10 when you | ook at that, when we talk about -- we're
11 raising -- trying to raise our own standards. Even
12 a couple of hours makes a big difference. And when
13 even | aw enforcenent says -- and they state they

14 cannot tell the difference, that's not a good thing.
15 Not on security part, but |aw enforcenent shoul d

16 understand their own role concerning that.

17 I f you have security w apped around your
18 whol e entire body, fromour (indiscernible) to al

19 t he ot her conpanies that do do that. And we all do
20 that. For |aw enforcenent to show up on the scene
21 and say, is that [aw enforcement? To not know t hat
22 with big security signs, that's sonething that we
23 al so shoul d maybe be | ooking the ot her way, too.
24 Because everything that we have and that we wear,
25 nost of these conpanies that | do know, they al
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1 have security very clearly there.
2 But | think that tool of de-escalation,
3 we're taking away. And that's sonething that
4 actually hel ps Metro concerning -- or any kind of
5 | aw enf orcenent.
6 The officers |I've worked with fromthe
7 community oriented prograns to chaplaincy. I'ma
8 mnister. Kind of things that we've dealt with
9 along the way. And |'ve spoken at many of these
10 different areas with the different area commands.
11 Qur presence is a very wel cone tool.
12 | can't speak so nuch for that |ieutenant,
13 but | can speak for officers that I've encountered,
14 and people that | know that have worked al ongsi de of
15 us on a lot of the details that we've dealt wth.
16 They' ve been very supportive. Very, very supportive
17 of the things we do.
18 So | want to make nention, when we | ook at
19 this, we have to |l ook at the de-escal ation factor
20 and the seriousness of a crimnal |ooking at that,
21 or a bad guy, quote, unquote, we want to say when
22 t hey see us and when they see security, what is the
23 I npression? Does it give that person that ability
24 to stop in their tracks and go, okay, | better not
25 go further than this. Because if | do, then I'm
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1 comng into the different |evels of escal ation,
2 de-escal ation, different things that | need to see.
3 And should | even ness with that? Probably not.
4 Because |' m sure behind that security officer,
5 there's going to be a police officer sonewhere
6 around the scene.
7 So that good training, we really do need
8 as -- | encourage PILB, because once again, like |
9 said it before and we tal ked about it concerning the
10 financial inpact, all of this is going to affect
11 PILB. No matter what, it's going to affect them
12 Whether it's the officers that cone through or don't
13 cone through this. And it's very inportant that we
14 understand that. Qur presence is one of the
15 strongest, strongest tools w thout ever having to
16 escal ate or de-escalate, passion is in your voice.
17 Good presence, the ability that we speak shoul d
18 be -- not all the tine, but it's nostly -- | could
19 say probably 70 percent, 80 percent of the tineg,
20 people stop in their tracks right there and say,
21 okay, sorry. Made a mistake. O turn around or
22 whatever it is that the officer has to enforce. W
23 t ake away that de-escal ation, bring support -- off
24 the officer, it becones a problem
25 So ny big thing was a statenent that was
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1 made the last time concerning this issue a year ago
2 as | renmenber hearing about it. That |aw

3 enforcenment woul d have trouble identifying them

4 Vell, like | said, security, says it very plain.

5 W're all -- we can all read and we're all taught to
6 take notes and | ook. Very sinple things. That

7 shoul d not be an issue. Kind of taking it alittle
8 bit off the course.

9 M5. KISNER  Joel Kisner.

10 Probably the last thing I'mgoing to say.
11 | think the focus, really, for this regulation is to
12 give a clear, identifiable uniformto private

13 security so they can be identified as being

14 representatives of the property or the people that
15 they are charged with protecting. And trying to hit
16 100 percent coverage so that everybody, whether |aw
17 enforcenent or public, understands that they're

18 security or understands what | aw enforcenent

19 uni forns | ook |ike, you' re never going to get
20 100 percent. So the focus really needs to be on
21 havi ng definitive | anguage, straightforward
22 regul atory gui dance, so that busi nesses who are
23 currently operating and new ones that are com ng
24 into operation, clearly understand what they need to
25 place on their uniforns, on their vehicles, and
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1 qui ckly be able to get out and start doi ng sone of

2 the work that's necessary in the private sector.

3 And it's in partnership with [aw enforcenment. And

4 t hat should be the focus, versus trying to hit that
5 100 percent mark. And nake it nore standardi zed

6 versus kind of a wde brush we have right now with

7 t he approval process. And then doing sonething to

8 accommobdate the C ark County ordi nance and the

9 Washoe ordi nance process to streamine that a little
10 bit better | think would be a big help in making

11 this be nore snooth.

12 M5. ARNOLD: H. M nane is Samant ha

13 Arnold. | work with Protective Force, 2687. | used
14 to be a regional property manager for apartnment

15 communities. And I'mgoing to talk a little bit on
16 that side. Because |'ve had the security officers
17 wear the yellowwith a big security in black on the
18 back. They got ate alive. Ate alive. They were

19 targeted by sone of the groups that lived there,
20 trying to get off-site.
21 So, | actually spoke with | aw enforcenent
22 agencies that were on-site that referred ne to ot her
23 conpanies that are in this room because of the
24 badge, because of the professionalism because of
25 the way they | ooked. Changing ny properties to have
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t hese conpani es, they woul d di sperse the mnute they

saw them There's no issues, no pushback.
As a regional, I've had ny life

threatened. As soon as one of these people that

1

2

3

4

5 have these conme up, they stopped. They wal ked away,
6 di spersed, left. So it's nmade a huge inpact on

7 t hose communiti es.

8 So changi ng that and goi ng back down, |

9 fear for these officers and | feel for the people
10 that are working on-site that are being threatened.

11 Because it's changed that industry quite a bit. So

12 just keep that in mnd, too. Because sone of these
13 peopl e are hiring these conpani es because of that
14 | ook. And because they're being referred to by

15 | ocal |aw enforcenent agencies. |'mnot going to

16 say who, but we can talk off line. They do refer.
17 And they do list out a couple saying, hey, go this

18 route, don't go this route. Because of what they've
19 seen on sone of the communities |I've worked on.

20 Here, Reno, Arizona. |It's kind of across the board.
21 So, thank you, very nuch, for your tine

22 and consi derati on.

23 MR. BARRI CS: George Barrios, Apex

24 Executive Protection Services 2385. | didn't think

25 | was going to conme up here and speak. But |'ve
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1 been listening and -- with the stuff, w th what
2 everybody has to say. And | just thought of
3 sonething. | don't know if mnmy other owners here
4 came to it.
5 But what about the national conpanies,
6 like Allied Universal? Bronson? They have a
7 presence here in the state, and their unifornms woul d
8 cost them Now they would have to change their
9 uni fornms and everything, and that affects their
10 market in 49 of the other states. How would that
11 wor k out ?
12 EXECUTI VE DI RECTOR SALADING We'd have to
13 check on that.
14 MR BARRICS: Like | said, | didn't think
15 | was going to conme up, but | was |istening and
16 listening and listening, and | was, |like, wait a
17 m nute. You know, you have national conpanies also
18 in the market here. That's going to affect them
19 al so, on the bottomline.
20 That's it. Thank you.
21 EXECUTI VE DI RECTOCR SALADI NO Do we have
22 any ot her public comment?
23 MR. ZANE: Speaking the agenda item
24 right?
25 EXECUTI VE DI RECTOR SALADI NO.  Yeabh.
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General public comrent.
MR. ZANE: Ceneral? D d that close that
provi si on?

Yeah, | have general public comment.

1

2

3

4

5 Mark Zane. | waited for this portion

6 because the information | have here is just

7 informational. | don't know that a | ot of people

8 are aware of it. Sone of this issue wth having to
9 deal nore closely, especially wwth the Metropolitan
10 Pol i ce Departnent, cones fromyears ago when we had

11 to -- when the PILB had to adjust its budgetary

12 consi der ati ons.
13 And one of those things was that --
14 associ ated with having peace officers enployed in

15 the PILB because of the participation and PERS at

16 t he higher |evel under police and fire coverage.

17 And at the tinme, one of the ways to

18 bal ance the budget and nake things work was the

19 I nvestigators were reclassified so they were no

20 | onger peace officers. Part of that was because you
21 woul d have sonebody cone to work, you'd send themto

22 basi ¢ POST, and as soon as they got their POST
23 certificate, they were available to work in any
24 agency that they felt |ike going to.

25 So you weren't able to keep good,
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1 qualified people in the position because they would
2 just go soneplace that m ght have a better work
3 al l onance. So you were forced to make a cl oser
4 working relationship wwth the | aw enf orcenent
5 agencies in the state in order to get any crim nal
6 viol ati on addressed regardi ng NRS 648.
7 So that neans the PILB had to go to Metro
8 in order to get a crimnal investigation concl uded
9 or to participate in crimnal activity because we
10 had -- no |l onger had a peace officer enployed as a
11 Pl LB.
12 So, it's one of those things, where, you
13 know, Metro -- a |lot of people don't know it, but,
14 you know, they participate with PILB and testing for
15 dogs, you know. It's not just the one way street.
16 ["mnot in love with response tine and the
17 ego of the Las Vegas Metropolitan Police Departnent.
18 And sonetinmes the Reno Police Departnent,
19 sonetimes -- | don't have nuch to say about Sparks.
20 But Washoe County can junp in there any tine.
21 But we coul d probably solve sone of this
22 stuff -- | still think it's very inportant to
23 mai ntain these relationships with these different
24 entities because that's how we acconplish things
25 wi t hout having to have a full slate of officers.
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1 But | think if we can find a way to fund

2 at |l east a peace officer position within the

3 I nvestigatory staff at the PILB so that we have the
4 ability to at least bring forward the crimnal cases
5 wi t hout having to rely upon local |aw enforcenent in
6 the jurisdiction where it occurred, it would give us
7 t hat autonony to be able to -- to work a little bit
8 nore i ndependently and nmaybe disagree a little bit

9 nore often instead of acquiescing to the pressure

10 that the | aw enforcenent officers or agency is

11 bringi ng toward us.

12 So if we can -- if we can think in those
13 terns and as |icensees here, the noney's got to cone
14 fromus. That's pretty nuch where it conmes from

15 But if we can get to a point where we can fund at

16 | east one, if not a couple of |aw enforcenent

17 positions, and fund it adequately so that people

18 want to work here, they want to stay here, and maybe
19 retire here.
20 | nmean, | renmenber back, it was a pretty
21 good gig when it was retired FBI agents who were the
22 i nvestigative staff because they had a | ot of
23 | atitude and they could just -- they lateralled in
24 because they already had acadeny. But you didn't
25 want to interfere with the golf, either, though,
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because they were retired.

If we can think [onger termand nmake sure
t hat we understand the funding nechani sm and sone of
the limtations that happen -- and it was a big
decision to pull that |aw enforcenent credential out
of the classification program It was difficult to
do. But it was going to nean maybe saving two or
three classified positions versus that |aw
enforcenent position, and being able to nmaintain
sonebody to be there instead of just going to sone
ot her agency.

So, you know, the bigger picture that's
ki nd of how we are driven here and how we have to
kind of acquiesce a little bit to these larger |aw
enf orcenment agenci es because we also need them So
we need this big | oop.

Thank you.

MR. SIMON: Jonat han Sinon, PILB 2018.

So, going back to -- | mssed this public
conment on NAC 648. 643 (sic).

One of the concerns that | have for this
that may | eave the Board open for huge lawsuits, and
al so protecting the conpanies is in Section 2(c).
For instance, when we tal k about business records or

files conducted in the normal course of business, |
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1 don't see anywhere in here where it kind of

2 descri bes what those business records would be. The
3 filings. Are we tal king about contracts which woul d
4 di scl ose, you know, confidential information for a

5 conpany? And if that cane up to where the conpany

6 woul d have to cone in front of the Board and nake it
7 publicly avail able, we should be concerned about how
8 much of these records or filings that we woul d have
9 to produce in front of people. That's a concern.

10 Also in here, | notice before that it said
11 the exam nation on file 60 nonths in Section 1, but
12 how | ong does the conpany have to keep this

13 information? It's nowhere listed in here where we
14 have to keep it for a certain anmount of days or

15 years for any of this.

16 So | would just want to make sure that we
17 under stand what that would |l ook |ike for a conpany.
18 EXECUTI VE DI RECTOR SALADI NGO Any public
19 comrent in the north?
20 | NVESTI GATOR DI AZ:  No, sir.
21 EXECUTI VE DI RECTOR SALADI NGO  So, go ahead
22 and adjourn this workshop.
23 Thank you, everybody, for com ng.
24 (Proceedi ngs concl uded at 10:42 a.m)
25
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1 REPORTER S CERTI FI CATE
2
STATE OF NEVADA)
3 ) ss
COUNTY OF CLARK)
4
5 I, Tracy A. Manning, a duly comm ssi oned
Certified Court Reporter, Clark County, State of
6 Nevada, do hereby certify:
7
8 That | reported the taking of the proceedi ngs,
at the tinme and pl ace af oresai d;
9
10
That | thereafter transcri bed ny said shorthand
11 notes into typewiting and that the typewitten
transcript of said proceeding is a conplete, true
12 and accurate record of statenents provided by the
parties at said tine to the best of ny ability.
13
14
| further certify that | amnot a rel ative,
15 enpl oyee, or independent contractor of counsel of
any of the parties involved in said action; nor a
16 person financially interested in the action; nor do
| have any other relationship with any of the
17 parties or with counsel of any of the parties
i nvolved in the action that may reasonably cause ny
18 inmpartiality to be questioned.
19
20 I N WTNESS WHEREOF, | have hereunto set ny hand
in the County of Cark, State of Nevada, this 23rd
21 day of April 2024.
- "~ Lo N Men
o ‘\ \
23 UQ \ “&
24 Tracy A. Manni ng, CCR 785
25
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